
�=4E:9,F>�#=:;0=?D� ,9,20809?�&;0.4,74>?>
MCA Hospitality Management



#,20��� � � � �  ,9,20809?���%0.04A0=>34;�&0=A4.0>

#,20�
� � � � � %0>:=?���&;,��92,20809?>

#,20��� � � � � �@77����484?0/�&0=A4.0��:?07
� � � � � � �92,20809?>

#,20��� � � � � �:71��:@=>0����:@9?=D��7@-
� � � � � �  ,9,20809?

#,20��� � � � �  ����=:60=,20�&0=A4.0>

#,20��� � � � � �4>;:>4?4:9� ,=60?492

#,20��� � � � � "A0=��
�	�			�			�:1�%0,7��>?,?0�&,70>

#,20�
	� � � � � %0.09?��:880=.4,7�%0,7��>?,?0�&,70>

#,20�

� � � � � %0.09?�%0>4/09?4,7�%0,7��>?,?0�&,70>

#,20�
�� � � � � #,=?4,7��7409?��4>?

MCA Financial Group, Ltd.

4909 N. 44th Street
Phoenix, Arizona 85018
602-710- 2500

2

',-70�:1��:9?09?>



MCA Hospitality Management

 ��F>� #=:;0=?D�  ,9,20809?� ?0,8 � 3,>� 8,9,20/ � :A0=�
�	�			�			�><@,=0�100?�:1�:..@;40/ �,9/ �A,.,9?�>;,.0���>>0?�
.7,>>0>� 49.7@/492� 3:>;4?,74?D�� 8@7?41,847D�� .:880=.4,7� :114.0��
49/@>?=4,7�� =0?,47��80/4.,7�� >094:=� 74A492�� ,9/ �84C0/�@>0�� ��F>�
=0;0,?,-70�>D>?08>�,9/�;0=>:9,7� 49A:7A0809?�-=4/20>�?30�2,;�
-0?B009 � 709/0=>� ,9/� ?09,9?>� ?:� .=0,?0� ,� B:=6,-70�
09A4=:9809?�B4?349�,9�:1?09�@9>?,-70�/4>?=0>>0/�,>>0?�

G%02@7,=��C0.@?4A0�&@88,=40>

G ,=60?492��0,>492�%0;:=?>

G�:9>?=@.?4:9� ,9,20809?

G�:=0.,>?492����@/20?492

G�:88:9��=0,� ,49?09,9.0�%0.:9.474,?4:9

G'09,9?� ,9,20809?�

G&4?0��9>;0.?4:9�

G&?=4.?��:9?=:7>�:9��,>3

G%09?��:770.?4:9

G'09,9?�&?,?@>�%0;:=?>

G :9?37D��49,9.4,7��
���%0;:=?492

G%4>6� ,9,20809?��
����9,7D>4>

G)09/:=� ,9,20809?

G�,96��..:@9?�"A0=>423?�

G%02@7,?:=D��>>@0���
��� ,9,20809?

 ���3,>�>0=A0/�,>�%0.04A0=�:9�3@9/=0/>�:1�,>>0?>�:A0=�
?30�;,>?�?09�D0,=>��*0�;=:A4/0� ?30�1:77:B492�>0=A4.0>�49�
,77�;=:;0=?D�8,9,20809?�092,20809?>�

G�9?0=48�%0;:=?>

G�:9?=:7�:1��,>3��..:@9?>

G%0/4=0.?�%09?>�?:��09/0=

G�:88@94.,?0�B4?3�'09,9?>

G&0.@=0�#=:;0=?D

G%0A40B�#=:;0=?D��:.@809?,?4:9

G�0?0=8490�&?,?@>�:1��9>@=,9.0

G";0=,?492��@/20?>

G(?474?D��..:@9?�%0A40B

G%0A40B��C4>?492��0,>0>

G�409>�,9/�#,>?��@0��..:@9?>

"@=� =0.04A0=>34;�0C;0=409.0�,77:B>� 709/0=>� ?:�=07D� :9� ���
1:=�307; �:9�8:=0�.:8;70C�=0.04A0=>34; �4>>@0>�,>� ?30D� ,=4>0�
/@0� ?:� ,� -:==:B0=F>� ,.?4:9>�� �:@=?� ,;;0,=,9.0>� ,9/�
=0.04A0=>34;�>0=A4.0>�9:?� 4?084E0/ �,-:A0�B477�-0� ;0=1:=80/�
,9/�.3,=20/�,?� ��F>�=02@7,=�3:@=7D�=,?0>�,>�900/0/�

 ,9,20809?�&0=A4.0> %0.04A0=>34;�&0=A4.0>

 

 

MCA BROKERAGE SERVICES 

 

164 Unit Crossroads Apartments 

4909 N 44th Street 
Phoenix Arizona 85018 
602-710-2522 
jdonley@mca-financial.com 
 
 

Management Services 

MCA PROPERTY MANAGEMENT 

MCA’s Property Management team has managed over 
30,000,000 square feet of occupied and vacant space. Asset 
classes including hospitality, multifamily, commercial office/
industrial, retail, medical, senior living, and mixed-use. 
 
MCA’s repeatable systems and personal involvement bridges the 
gap between lenders and tenants to create a workable environ-
ment within an often unstable distressed asset. 
 

Receivership Services 

MCA has served as Receiver on hundreds of assets 
over the past ten years.  We provide the following ser-
vices in all property management engagements. 

MCA Management Services;  

Regular Executive Summaries Rent Collection 

Marketing/Leasing Reports Tenant Status Reports 

Construction Management Monthly Financial Reporting 

Forecasting & Budgeting Risk Management Analysis 

Common Area Maintenance Recon-
ciliation 

Vendor Management 

Tenant Management Bank Account Oversight 

Site Inspection Regulatory Issue Management 

Strict Controls on Cash  

MCA Receivership Services: 

Control of Cash Accounts 

Redirect Rents to Lender 

Communicate with Tenants  

Secure Property 

Review Property Documentation 

 

Determine Status of Insurance 

Operating Budgets 

Utility Account Review 

Review Existing Leases 

Liens & Past Due Accounts 

Interim Reports Court Reporting 

Our receivership experience allows lenders to rely on 
MCA for help on more complex receivership issues as 
they arise due to a borrower’s actions.  Court appear-
ances and receivership services not itemized above 
will be performed and charged at MCA’s regular 
hourly rates as needed.  

131,000 Sq Ft Northgate Corp Center 
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MCA Financial Group, Ltd.

4909 N. 44th Street
Phoenix, Arizona 85018
602-710- 2500
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4909 N. 44th Street
Phoenix, Arizona 85018
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MCA BROKERAGE SERVICES 
4909 N 44th Street, Phoenix Arizona 85018  (P) 602-710-2522   (E) jdonley@mca-financial.com 

Super 8 Goodyear 

Building Type: Motel 

# of Rooms: 90 

Annual Income: $300,000 

Sales Price: $3,450,000 

Number of Offers 
Received: 

8 

Marketing Period: 6 Months 

Status: In Escrow/ 
Receivership 

Borrow declared bankruptcy as we were 
preparing to execute a contract.  MCA re-
started marketing campaign once stay was 
lifted in bankruptcy.  $260,000 PIP re-
quired. 
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Disposition Marketing Practices 

MCA BROKERAGE SERVICES 

The current real estate market requires sellers to target buyers 
through a comprehensive marketing plan which includes market-
ing fliers, brochures, an online presence, an offering memoran-
dum, and personal contact with prospects. 

 
Strategic Marketing Plan 

 
Electronic Marketing Fliers:  Develop a straight forward, and 
professional electronic flier (One or Two Pages) which can be 
emailed regularly to MCA’s broker and investor lists.  Flier is 
email consistently every couple of weeks to ensure coverage and 
repetition. 
 
Color Brochures:  Produce a hard copy of electronic marketing 
flier for distribution to brokerage community and investors.  
Available for owner, as well as for meeting with prospects. 
 
Online Presence:  List property online at CoStar (Primarily Bro-
kers) and Loopnet (brokers, investors, end users).  In addition, 
list property on owners and brokers website, if possible.  
 
Offer Memorandum:  Detailed property package which in-
cludes an executive summary, property location report, site plans, 
site information, tenant summary, rent roll, financial analysis, 
and report on current market conditions. 
 
Personal Contact:   Phone calls to follow-up with prospects plus 
personal property tours to ensure information is property con-
veyed to potential buyers. 
 
A marketing timeline and regular marketing reports  to the owner 
communicates the marketing process and results.   The reports 
generally include marketing material, number of investors con-
tacted, response from investors, offers received (matrix compar-
ing offers), and marketing actions items for the coming period.  
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MCA BROKERAGE SERVICES 

Recent Commercial Real Estate Sales 

Commercial Land 
Arizona 

  Lindsay/Ocotillo 12.2 Acres Sold 

  99th & Van Buren 3 Acres Sold 

Northgate Corporate Center  -  131,000 square foot office building  

4909 N 44th Street 
Phoenix Arizona 85018 
602-710-2522 
jdonley@mca-financial.com 
 
 

Over $175,000,000 of Real Estate Sales 
MCA Brokerage Services, a wholly owned  subsidiary of 
MCA Financial Group, Ltd., is a real estate brokerage firm 
licensed by the Arizona Department of Real Estate and the 
Nevada Real Estate Division.  Its team of experienced pro-
fessionals specializes in providing real estate sales and prop-
erty management services to international, national and re-
gional lenders.  

The MCA Brokerage Services Team 

  James Donley Designated Broker Managing Director 

  Bob Rosenberg Associate Broker Managing Director 

  John Boyd Sales Agent Senior Managing Director 

  Chad Klock Sales Agent Director 

  John Swedler Sales Agent Director 

  Robb Itkin Sales Agent Senior Managing Director 

Arizona 

  Northgate  131,000 sq ft Sold 

  Office Building 73,000 sq ft Sold 

  Medical Building 28,000 sq ft Sold 

  Office Building 10,000 sq ft Sold 

  Two Grocery Stores 150,000 sq ft Sold 

  75th Ave & Peoria 28,000 sq ft Sold 

  Superstition Gateway 7,000 sq ft Sold 

  Windsor Century 145 Units Sold 

  Quantum at Troon  100 Units Sold 

  The Pierre 23 Units Sold 

  Sage Condos 86 Units Sold 

  43rd Ave & Peoria 8,500 sq ft Sold 

  Lindsay/Ocotillo 12.2 Acres Sold 

  99th & Van Buren 3 Acres Sold 

  Super 8 Motel 37,104 sq ft Sold 

  Mammoth Arrowhead 74,307 sq ft Sold 

  lumiere 28,201sq ft Sold 

%0.09?��:880=.4,7�%0,7��>?,?0�&,70>
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MCA BROKERAGE SERVICES 
4909 N 44th Street, Phoenix Arizona 85018  (P) 602-710-2522   (E) jdonley@mca-financial.com 

Super 8 Goodyear 

Building Type: Motel 

# of Rooms: 90 

Annual Income: $300,000 

Sales Price: $3,450,000 

Number of Offers 
Received: 

8 

Marketing Period: 6 Months 

Status: In Escrow/ 
Receivership 

Borrow declared bankruptcy as we were 
preparing to execute a contract.  MCA re-
started marketing campaign once stay was 
lifted in bankruptcy.  $260,000 PIP re-
quired. 

Other:  
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